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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 10,11,12,13,14,15, 36 and 37 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over Schweitzer, US Pub. No. 2001/0055291 in view of Kujawa, US 

Pat. No. 5,548,633. 

Re Claim 1: Schweitzer discloses a method of billing usage over a network, said 
method comprising: 

determining when a access to a network is turned on (The definition of "turned 
on/turned off is a attempt to start/stop (e.g., start/stop a download), log on/logg off a 
network etc.). Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach 
takes the GPRS CDRs, collects them into the CDF, does some processing (such as 
mapping call-start with call-end) and sends the CDRs to the billing system 100 [0023] 
[0025] "the customer may be charged for the customer communication based on time 
data of the call description record information." [0038] [0040] [0041] [0043] [0044] 
[0045]); 

determining when said access to a network is turned off (The definition of "turned 
on/turned off is a attempt to start/stop (e.g., start/stop a download), log on/logg off a 
network etc.). Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach 
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takes the GPRS CDRs, collects them into the CDF, does some processing (such as 
mapping call-start with call-end) and sends the CDRs to the billing system 100 [0023] 
[0025] "the customer may be charged for the customer communication based on time 
data of the call description record information." [0038] [0040] [0041] [0043] [0044] 
[0045]); and 

storing information relating to a time-based bill based on when the access to a 
network is turned on and when the access to a network is turned off (The definition of 
"turned on/turned off is a attempt to start/stop (e.g., start/stop a download), log on/logg 
off a network etc.). Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach 
takes the GPRS CDRs, collects them into the CDF, does some processing (such as 
mapping call-start with call-end) and sends the CDRs to the billing system 100 [0023] 
[0025] "the customer may be charged for the customer communication based on time 
data of the call description record information." [0038] [0040] [0041] [0043] [0044] 
[0045]). 

Schweitzer fails to explicitly disclose wherein access to the network is provided 
via a network interface. 

. Kujawa discloses wherein access to the network is provided via a network 
interface (Kujawa, abstract, Fig. 5, col. 2, lines 5-34; col. 5, lines 53+ - col. 6, line 37; 
col. 8, lines 1-12). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the teachings of Schweitzer by adopting the teachings of Kujawa to 
provide a method of billing usage over a network, said method comprising: determining 
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when a network interface is turned on; determining when said network interface is 
turned off; and storing information relating to a time-based bill based on when the 
network interface is turned on and when the network interface is turned off. One would 
have been motivated to provide a network interface to facilitate communication between 
the user and the network. 

Re Claim 10: Schweitzer discloses the method, further comprising transmitting a call 
detail record from a client to a billing module based on said information relating to said 
time-based bill (Schweitzer, abstract, Figs. 3,4; [0019] [0020] [0038] [0040] [0041] 
[0043] [0044] [0045]). 

Re Claim 11: Schweitzer discloses the method, wherein said call detail record 
comprising information relating to at least one of a time, an Internet protocol address 
and a status (Schweitzer, abstract, Figs. 3,4; [0019] [0020] [0038] [0040] [0041] [0043] 
[0044] [0045]). 

Re Claim 12: Schweitzer discloses the method, further comprising transmitting a 
disconnect packet from a client to a router device (Schweitzer, Figs. 1a, 5 [0004] [0005] 
[0006] [0007] [0008] [0010] [001 1] [0015] [0049] [0057]). 

Re Claim 13: Schweitzer discloses the method, further comprising transmitting a status 
packet from said router device to said client (Schweitzer, Figs. 1a, 5 [0004] [0005] 
[0006] [0007] [0008] [0010] [001 1] [0015] [0049] [0057]). 

Re Claim 14: Schweitzer discloses the method, further comprising updating a status of 
said router device in a state table (Schweitzer, Figs. 1a, 5 [0004] [0005] [0006] [0007] 
[0008] [0010] [001 1] [0015] [0049] [0057]). 
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Re Claim 15: Schweitzer discloses the method, further comprising displaying call 
detail record information based on information relating to said time-based bill 
(Schweitzer, abstract, Figs. 3,4; [0019] [0020] [0038] [0040] [0041] [0043] [0044] 
[0045]). 

Re Claim 36: Schweitzer discloses a program storage device readable by machine, 
tangibly embodying a program of instructions executable by the machine to perform a 
method of billing usage over a network, said method comprising: 

determining when access to a network is turned on (The definition of "turned 
on/turned off is a attempt to start/stop (e.g., start/stop a download), log on/logg off a 
network etc.). Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach 
takes the GPRS CDRs, collects them into the CDF, does some processing (such as 
mapping call-start with call-end) and sends the CDRs to the billing system 100 [0023] 
[0025] "the customer may be charged for the customer communication based on time 
data of the call description record information." [0038] [0040] [0041] [0043] [0044] 
[0045]); 

determining when said access to a network is turned off (The definition of "turned 
on/turned off is a attempt to start/stop (e.g., start/stop a download), log on/logg off a 
network etc.). Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach 
takes the GPRS CDRs, collects them into the CDF, does some processing (such as 
mapping call-start with call-end) and sends the CDRs to the billing system 100 [0023] 
[0025] "the customer may be charged for the customer communication based on time 
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data of the call description record information." [0038] [0040] [0041] [0043] [0044] 
[0045]); and 

storing information relating to a time-based bill based on when the access to a 
network is turned on and when the access to a network is turned off (The definition of 
"turned on/turned off is a attempt to start/stop (e.g., start/stop a download), log on/logg 
off a network etc.). Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach 
takes the GPRS CDRs, collects them into the CDF, does some processing (such as 
mapping call-start with call-end) and sends the CDRs to the billing system 100 [0023] 
[0025] "the customer may be charged for the customer communication based on time 
data of the call description record information." [0038] [0040] [0041] [0043] [0044] 
[0045]). 

Schweitzer fails to explicitly disclose wherein access to the network is provided 
via a network interface. 

Kujawa discloses wherein access to the network is provided via a network 
interface (Kujawa, abstract, Fig. 5, col. 2, lines 5-34; col. 5, lines 53+ - col. 6, line 37; 
col. 8, lines 1-12). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the teachings of Schweitzer by adopting the teachings of Kujawa to 
provide a program storage device readable by machine, tangibly embodying a program 
of instructions executable by the machine to perform a method of billing usage over a 
network, said method comprising: determining when a network interface is turned on; 
determining when said network interface is turned off; and storing information relating to 
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a time-based bill based on when the network interface is turned on and when the 
network interface is turned off. 

One would have been motivated to provide a network interface to facilitate 
communication between the user and the network. 

Re Claim 37: A computer system comprising at least one processing unit, at least one 
input device, at least one output device and at least one storage device, said storage 
device tangibly embodying a program of instructions executable by the processing unit 
to perform a method of billing usage over a network, said method comprising: 
determining when access to a network is turned on (The definition of "turned on/turned 
off is a attempt to start/stop (e.g., start/stop a download), log on/logg off a network etc.). 
Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach takes the GPRS 
CDRs, collects them into the CDF, does some processing (such as mapping call-start 
with call-end) and sends the CDRs to the billing system 100 [0023] [0025] "the customer 
may be charged for the customer communication based on time data of the call 
description record information." [0038] [0040] [0041] [0043] [0044] [0045]); 
determining when access to a network is turned off (The definition of "turned on/turned 
off is a attempt to start/stop (e.g., start/stop a download), log on/logg off a network etc.). 
Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach takes the GPRS 
CDRs, collects them into the CDF, does some processing (such as mapping call-start 
with call-end) and sends the CDRs to the billing system 100 [0023] [0025] "the customer 
may be charged for the customer communication based on time data of the call 
description record information." [0038] [0040] [0041] [0043] [0044] [0045]); and 
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storing information relating to a time-based bill based on when access to a network is 
turned on and when access to a network is turned off (The definition of "turned 
on/turned off is a attempt to start/stop (e.g., start/stop a download), log on/logg off a 
network etc.). Schweitzer, abstract, Figs. 3,4; [0019] [0020] "In use, the approach 
takes the GPRS CDRs, collects them into the CDF, does some processing (such as 
mapping call-start with call-end) and sends the CDRs to the billing system 100 [0023] 
[0025] "the customer may be charged for the customer communication based on time 
data of the call description record information." [0038] [0040] [0041] [0043] [0044] 
[0045]). 

Schweitzer fails to explicitly disclose wherein access to the network is provided 
via a network interface. 

Kujawa discloses wherein access to the network is provided via a network 
interface (Kujawa, abstract, Fig. 5, col. 2, lines 5-34; col. 5, lines 53+ - col. 6, line 37; 
col. 8, lines 1-12). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Schweitzer by adopting the teachings of 
Kujawa to provide a computer system comprising at least one processing unit, at least 
one input device, at least one output device and at least one storage device, said 
storage device tangibly embodying a program of instructions executable by the 
processing unit to perform a method of billing usage over a network, said method 
comprising: determining when a network interface is turned on; determining when said 
network interface is turned off; and storing information relating to a time-based bill 
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based on when the network interface is turned on and when the network interface is 
turned off. 

One would have been motivated to provide a network interface to facilitate 
communication between the user and the network. 

Claim 2 and 3 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schweitzer and Kujawa as applied to claim 1 above, and further in view of Gregg, US 
Pat. No. 6,516,416. 

Re Claim 2: Schweitzer discloses a method, further comprising obtaining information 
across said network while said network is on (Schweitzer, abstract; Fig. 4; [0021] [0022] 
[0023] [0025] [0038] [0039] [0042] [0043] [0044] [0046]). 

Schweitzer fails to explicitly disclose wherein the information is desired 
information; and wherein the information obtained while the network is on is obtained 
while the network interface is on. 

Gregg discloses wherein the information is desired information (The definition of 
"desired information" used to interpret the claims is information for which the user has 
requested or subscribed to access and for which access is authorized. Gregg, col. 1 , 
lines 47-51; col. 1, lines 58-67; col. 4, lines 1-5). Gregg fails to explicitly disclose 
wherein the information obtained while the network is on is obtained while the network 
interface is on 

Kujawa discloses wherein the information obtained while the network is on is 
obtained while the network interface is on (Kujawa, abstract, Fig. 5, col. 2, lines 5-34; 
col. 5, lines 53+ - col. 6, line 37; col. 8, lines 1-12). 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Schweitzer by adopting the teachings of 
Kujawa and Gregg to provide a method, further comprising obtaining desired 
information across said network while said network interface is on. 

One would have been motivated to provide a network interface to facilitate 
communication between the user and the network. As suggested by Gregg one would 
have been motivated to connect a client to a content provider of desired content by 
revenues from providing users with access to content and to protect information assets 
from unauthorized use. 

Re Claim 3: Schweitzer discloses a method, wherein obtaining said information 
comprises encrypting said information, transmitting said encrypted information across 
said network, and decrypting said encrypted information (Schweitzer, Fig. 1B, [0008] 
[0009]). 

Claim 4 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schweitzer, Kujawa and Gregg as applied to claims 2 and 3 above, and further in view 
of Swart, US Pub. No. 2003/0028884. 

Re Claim 4: Schweitzer fails to explicitly disclose a method, wherein said information 
relates to a video file. Swart discloses a method, wherein said information relates to a 
video file (Swart, abstract, [0019]). It would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the teachings of Schweitzer by 
adopting the teachings of Kujawa, Gregg and Swart to provide a method, wherein said 
information relates to a video file. As suggested by Swart, one would have been 
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motivated to track copyrights and usage rights; bill user's accounts; and provide license 
or usage fees to content providers. 

Claims 5,6,8 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Schweitzer and Kujawa as applied to claim 1 above, and further in view of 
Majewski, US Pat. No. 6,725,229. 

Re Claim 5: Schweitzer fails to explicitly disclose the method, further comprising 
launching an application based on a menu selection. Majewski discloses the method, 
further comprising launching an application based on a menu selection (Majewski, Figs. 
5,6; col. 10, lines 22-35). It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify the teachings of Schweitzer by adopting the 
teachings of Kujawa and Majewski to provide a method, further comprising launching an 
application based on a menu selection. One would have been motivated by provide 
ease of use, and to maximize utility to the user. 

Re Claim 6: Schweitzer discloses the method, further comprising transmitting a connect 
packet from a client to a router device, said connect packet being based on said 
selected application (Schweitzer, Figs. 1a, 5 [0004] [0005] [0006] [0007] [0008] [0010] 
[0011] [0015] [0049] [0057]). 

Re Claim 8: Schweitzer discloses the method, further comprising transmitting a status 
packet from said router device to said client (Schweitzer, Figs. 1a, 5 [0004] [0005] 
[0006] [0007] [0008] [0010] [0011] [0015] [0049] [0057]). 
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Re Claim 9: Schweitzer discloses the method, further comprising updating a status of 
said router device in a state table (Schweitzer, Figs. 1a, 5 [0004] [0005] [0006] [0007] 
[0008] [0010] [0011] [0015] [0049] [0057]). 

Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schweitzer, Kujawa and Majewski as applied to claims 5 and 6 above, and further in 
view of Gregg, US Pat. No. 6,516,416. 

Re Claim 7: Schweitzer discloses the method, wherein when said network is on, said 
method further comprises allowing access to a content. 

Schweitzer fails to explicitly disclose wherein when said network is on a network 
interface is on; and wherein said content is desired content 

Kujawa disclose wherein when said network is on a network interface is on 
(Kujawa, abstract, Fig. 5, col. 2, lines 5-34; col. 5, lines 53+ - col. 6, line 37; col. 8, lines 
1-12). Kujawa fails to explicitly disclose wherein said content is desired content 

Gregg wherein said content is desired content (The definition of "desired content" 
used to interpret the claims is a type of content which the user has requested or 
subscribed to access and for which access is authorized. Gregg, col. 1 , lines 47-51; 
col. 1, lines 58-67; col. 4, lines 1-5). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Schweitzer by adopting the teachings 
Kujawa, Majewski and Gregg a method, wherein when said network interface is on, said 
method further comprises allowing access to a desired content. 
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One would have been motivated to provide a network interface to facilitate 
communication between the user and the network. As suggested by Gregg one would 
have been motivated to connect a client to a content provider of desired content by 
revenues from providing users with access to content and to protect information assets 
from unauthorized use. 

Claim 16 is rejected under 35 U.S.C. 103(a) as being obvious over Schweitzer, 
US Pub. No. 2001/0055291 in view of Gregg, US Pat. No. 6,516,416. 
Re Claim 16: Schweitzer discloses a method comprising: 
connecting a client with a content provider of content (Schweitzer, abstract; Fig. 4; 
[0021] [0022] [0023] [0025] [0038] [0039] [0042] "Further collected in real-time is IP 
content usage information associated with the transmission of content using an IP 

during the customer communication In use, such content usage information may be 

collected in real-time and include, but is not limited to a session's source, destination, 

user nane, duration, time, date, type of server, volume of data transferred " [0043] 

[0044] [0046]); 

obtaining said content from said content provider (Schweitzer, abstract; Fig. 4; [0021] 
[0022] [0023] [0025] [0038] [0039] [0042] "Further collected in real-time is IP content 
usage information associated with the transmission of content using an IP during the 

customer communication In use, such content usage information may be collected in 

real-time and include, but is not limited to a session's source, destination, user nane, 

duration, time, date, type of server, volume of data transferred " [0043] [0044] 

[0046]); 
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disconnecting said client from said content provider (Schweitzer, abstract; Fig. 4; 
[0021] [0022] [0023] [0025] [0038] [0039] [0042] "Further collected in real-time is IP 
content usage information associated with the transmission of content using an IP 

during the customer communication In use, such content usage information may be 

collected in real-time and include, but is not limited to a session's source, destination, 

user name, duration, time, date, type of server, volume of data transferred " [0043] 

[0044] [0046]); and 

determining an amount of time said client is connected to said content provider 
(Schweitzer, abstract; Fig. 4; [0021] [0022] [0023] [0025] [0038] [0039] [0042] "Further 
collected in real-time is IP content usage information associated with the transmission of 

content using an IP during the customer communication In use, such content usage 

information may be collected in real-time and include, but is not limited to a session's 
source, destination, user name, duration, time, date, type of server, volume of data 

transferred " [0043] [0044] [0046]). 

Schweitzer fails to explicitly disclose wherein the content is desired content. 
Gregg discloses wherein the content is desired content (The definition of "desired 
content" used to interpret the claims is a type of content which the user has requested 
or subscribed to access and for which access is authorized. Gregg, col. 1 , lines 47-51 ; 
col. 1, lines 58-67; col. 4, lines 1-5). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Schweitzer by adopting the teachings of 
Gregg to provide a method comprising: connecting a client with a content provider of a 
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desired content; obtaining said desired content from said content provider; 
disconnecting said client from said content provider; and determining an amount of time 
said client is connected to said content provider. 

As suggested by Gregg one would have been motivated to connect a client to a 
content provider of desired content by revenues from providing users with access to 
content and to protect information assets from unauthorized use. 

Claim 17, 18, 22,23,24,25,26 and 27 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Schweitzer and Gregg as applied to claim 16 above, and 
further in view of Kujawa, US Pat. No. 5,548,633. 

Re Claim 17: Claim 17 contains features or limitations recited in Claim 1 therefore it is 
rejected under the same rationale. 

Re Claim 18: Claim 18 contains features or limitations recited in Claim 3, therefore it is 
rejected under the same rationale. 

Re Claim 22: Claim 22 contains features or limitations recited in Claim 10, therefore it 
is rejected under the same rationale. 

Re Claim 23: Claim 23 contains features or limitations recited in Claim 1 1 , therefore it 
is rejected under the same rationale. 

Re Claim 24: Claim 24 contains features or limitations recited in Claim 12, therefore it 
is rejected under the same rationale. 

Re Claim 25: Claim 25 contains features or limitations recited in Claim 13, therefore it 
is rejected under the same rationale. 
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Re Claim 26: Claim 26 contains features or limitations recited in Claim 14, therefore it 
is rejected under the same rationale. 

Re Claim 27: Claim 27 contains features or limitations recited in Claim 15, therefore it 
is rejected under the same rationale. 

Claims 19,20 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Schweitzer and Gregg as applied to claim 16 above, and further in view of Kujawa, 
US Pat. No. 5,548,633 and Majewski, US Pat. No. 6,725,229. 

Re Claim 19: Claim 19 contains features or limitations recited in Claim 6, therefore it is 
rejected under the same rationale. 

Re Claim 20: Claim 20 contains features or limitations recited in Claim 8, therefore it is 
rejected under the same rationale. 

Re Claim 21: Claim 21 contains features or limitations recited in Claim 9, therefore it is 
rejected under the same rationale. 

Claims 29,30,31,34 and 35 rejected under 35 U.S.C. 103(a) as being 
unpatentable over Schweitzer, US Pub. No. 2001/0055291 in view of Kujawa, US Pat. 
No. 5,548,633 and further in view of Gregg, US Pat. No. 6,516,416. 
Re Claim 29: Schweitzer discloses a method of billing for access to a desired content 
across a network, said method comprising: 

communicating with a network device to obtain access to said desired content 
(Schweitzer, abstract; Fig. 4; [0021] [0022] [0023] [0025] [0038] [0039] [0042] "Further 
collected in real-time is IP content usage information associated with the transmission of 
content using an IP during the customer communication In use, such content usage 
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information may be collected in real-time and include, but is not limited to a session's 
source, destination, user name, duration, time, date, type of server, volume of data 

transferred " [0043] [0044] [0046]); 

obtaining said desired content across said network device; 

communicating with said network device to terminate access to said desired 

content; and 

storing information relating to said communicating with said network device. 

Schweitzer fails to explicitly disclose wherein access to the network is provided 
via a network interface and fails to explicitly disclose wherein the content is desired 
content. 

Kujawa discloses wherein access to the network is provided via a network 
interface (Kujawa, abstract, Fig. 5, col. 2, lines 5-34; col. 5, lines 53+ - col. 6, line 37; 
col. 8, lines 1-12). Kujawa fails to explicitly disclose wherein the content is desired 
content. 

Gregg discloses wherein the content is desired content (The definition of "desired 
content" used to interpret the claims is a type of content which the user has requested 
or subscribed to access and for which access is authorized. Gregg, col. 1, lines 47-51; 
col. 1, lines 58-67; col. 4, lines 1-5). 

It would have been obvious to one of ordinary skill in art at the time of the 
invention to modify the teachings of Schweitzer by adopting the teachings of Kujawa 
and Gregg to provide a method of billing for access to a desired content across a 
network, said method comprising: communicating with a network device to obtain 



Application/Control Number: 10/005,771 Page 18 

Art Unit: 3693 

access to said desired content; obtaining said desired content across said network 
device; communicating with said network device to terminate access to said desired 
content; and storing information relating to said communicating with said network 
device. 

One would have been motivated to provide a network interface to facilitate 
communication between the user and the network. As suggested by Gregg one would 
have been motivated to connect a client to a content provider of desired content by 
revenues from providing users with access to content and to protect information assets 
from unauthorized use. 

Re Claim 30: Claim 30 contains features or limitations recited in Claim 1, therefore it is 
rejected under the same rationale. 

Re Claim 31: Claim 31 contains features or limitations recited in Claim 3, therefore it is 
rejected under the same rationale. 

Re Claim 34: Claim 34 contains features or limitations recited in Claim 10, therefore it 
is rejected under the same rationale. 

Re Claim 35: Claim 35 contains features or limitations recited in Claim 12, therefore it 
is rejected under the same rationale. 

Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schweitzer, Kujawa and Gregg as applied to claim 29 above, and further in view of 
Swart, US Pub. No. 2003/0028884. 

Re Claim 32: Claim 32 contains features or limitations recited in Claim 4, therefore it is 
rejected under the same rationale. 
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Claim 33 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schweitzer, Kujawa and Gregg as applied to claim 29 above, and further in view of 
Majewski, US Pat. No. 6,725,229. 

Re Claim 33: Claim 33 contains features or limitations recited in Claim 6, therefore it is 
rejected under the same rationale. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sara Chandler whose telephone number is 571-272- 
1186. The examiner can normally be reached on 8-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 571-272-6712. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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